
Questions and Answers Discontinuation 
Kapitaalmarktindex Rekening (KMIR)

General
You recently received a letter announcing that ABN AMRO 
has decided to discontinue KMIR accounts with effect from 
31 March 2019. We included as much information as possible 
in our letter, but we can imagine that you may still have some 
questions. We hope that the following “questions and 
answers” will help you. 

Where can I find the latest information about 
the KMIR account?

https://www.abnamro.nl/kmir

Why is the bank discontinuing the KMIR 
account?
There are several reasons for this:
 } We introduced this type of savings in the early 1990s. 

However, since 1998, we no longer offer this product.  
This means that no new accounts have been opened in 
recent years. In fact, the number of customers with a 
KMIR account is now decreasing.

 } Due to the high customer interest rate and the negative 
interest rates on the money and capital markets, the KMIR 
account is now making a loss for the bank. This is further 
exacerbated by the expectation that the current low market 
interest rate will persist for a longer period of time. 

 } As a bank, we are constantly improving our products and 
services (digitally). Unfortunately, it is difficult to apply the 
same improvements to products that are no longer sold 
and that are decreasing in number. As a result, we, as a 
bank, are unable to offer you the desired level of service for 
these products that you can expect from us.

Can the bank terminate the KMIR account 
without my consent?
The terms and conditions for KMIR accounts state that both 
the account holder and the bank may unilaterally terminate 
the account at any time. However, we are providing two 
months notice to give you the opportunity to find an 
alternative for your savings. 

ABN AMRO makes enough profit, doesn't it?
ABN AMRO's results are indeed positive. At the same time,  
it is not appropriate for a company to maintain a loss-making 
product over a long period; and certainly not if no changes are 
expected in the savings market in the short term. 

What will happen to my KMIR account?
The KMIR account will be discontinued on 31 March 2019. 
This means that we will close the savings account and then 
convert your account into Direct Sparen on 1 April 2019.  
This should give you sufficient time to decide what to do with 
your savings. Meanwhile, you will continue to receive interest 
on your savings. 

As we will be converting the account, your account number 
and balance will not change. However, the terms and 
conditions and interest rate for Direct Sparen will apply from 
that moment on. By utilising Direct Sparen, you tacitly agree 
to the relevant terms and conditions. It goes without saying 
that you can reject Direct Sparen as an option without any 
obligations or charges.

You will receive the interest for the first quarter of 2019 from 
the KMIR account on this account number. This will take 
place at the beginning of April 2019.

My account will be converted into Direct 
Sparen; what kind of savings account is this?
Direct Sparen is a flexible savings account. You can easily 
deposit and withdraw money. There are no withdrawal 
charges and the interest is credited four times a year.
You can view the terms and conditions by following  
the link below:

https://www.abnamro.nl/direct sparen

For the current interest rate follow this link:

https://www.abnamro.nl/nl/prive/sparen/spaarrente/index.html
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Why is the interest rate for Direct Sparen 
so much lower than that for the KMIR 
account?
This has to do with the terms and conditions of the KMIR 
account. Although the interest accrual on the KMIR 
account is linked to the interest rates on the money and 
capital markets (three- and five-year eurobonds), the fixed 
surcharge of 4% results in an average credit interest rate 
higher than has been customary for private Dutch savings 
accounts in recent years. The interest rate on the KMIR 
account has not been representative of the current 
savings account market for a long time!

If you would like to know why the savings rate has been 
so low in recent years, you can find more information on 
our website:

https://www.abnamro.nl/nl/prive/sparen/blogs/
spaarrente-update-juni-2018.html

What other savings accounts are there?
We are converting your KMIR account into Direct Sparen 
because this is our most flexible savings account.  
From there you can choose, for example, a savings 
account that also gives bonus interest. You will receive 
the bonus interest on the money that remains in your 
account until 30 December. This account is called the 
Vermogens Spaarrekening. 

Unfortunately, we cannot offer you a savings account 
with an interest rate comparable to the KMIR account.

What other alternatives are there?
In addition to continuing to save, there are a number of 
other ways to achieve a return on your savings:
 } Investing your money. Please remember though, that 

investing is more risky than saving!
 } Making a donation to benefit from tax relief;
 } Making your home more sustainable and possibly 

saving on energy costs;
 } Saving for your pension;
 } Repaying a mortgage and/or loan.

ABN AMRO has included more information on a number 
of these topics under the heading “spaarverslimmers” 
(smart savers):

https://www.abnamro.nl/nl/prive/sparen/
spaarverslimmers/index.html

Can I get personal advice?
Your KMIR account will be converted to Direct Sparen on 
1 April 2019. You will therefore continue to receive your 
interest rate of 1.5% on the KMIR account until  
31 March 2019. During this transition, but also afterwards, 
you can, of course, freely dispose of your balance. 

You are always welcome to have a consultation at one of 
our branches, or call 0900-00 24 (standard call charges 
apply).

I would like to withdraw my money now, 
but what about the withdrawal charges?
You can withdraw € 25,000 per calendar year from your 
KMIR account free of charge. For any excess above that 
amount, you pay a 0.5% withdrawal charge. 
Withdrawing money for a limited number of specific 
expenditures is also free of charge.

Because we realise that discontinuing the KMIR account 
must come as an annoyance, we would like to provide 
you with all the freedom to have your savings at your 
disposal. We will therefore no longer make any 
withdrawal charges from 15 January 2019.

I don t́ agree with this discontinuation; 
what can I do?
We are well aware that our message is not a positive 
one and that you do not welcome having to give up your 
trusted savings account. Unfortunately, we can no 
longer sustain this high credit interest rate in a savings 
market with ever decreasing rates. 

In line with the terms and conditions of the KMIR 
account, we are entitled to close this savings account  
at any time and on any desired date.

By letting you know in time, and by cancelling the 
withdrawal charges, we hope we have given you 
sufficient opportunity to look for an alternative. 

If you still believe that we are in default, you can file a 
complaint. You can find out how to do this on our 
website:

https://www.abnamro.nl/nl/prive/abnamro/
klachtenregeling/index.html
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