
Passing away



“ I notice that the children find it difficult when I talk about death, and they often brush 

the topic aside. But now that I’ve broached the subject a couple of times, they know it’s 

important for me. I’ve gone through the funeral insurance policy with my son to make 

sure I will be leaving things properly arranged, so they won’t have to worry about it when 

the time comes.” 
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Practical aspects that your loved ones will have to deal with. 
The more you arrange yourself, the more worries you take off 
their hands.
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Things you can arrange yourself 

Things you can 
arrange yourself 

Your funeral insurance 
Do your children know that you have funeral insurance? 

And if so, do they know where you keep the policy? 

Perhaps you have opted for a comprehensive pre-need 

funeral policy which covers all the services and materials 

needed for your funeral. Or you may have opted for a 

life insurance policy which pays out to your next of kin on 

your death. Many people opt for a basic plan when they 

take out insurance, but unfortunately this often does not 

cover all the costs, for example because everything 

has become more expensive, the premium has not been 

adjusted or there are additional wishes to be catered 

for at the funeral. An average funeral can easily cost 

between €6,000 and €7,000, and there can be other 

costs on top of that, such as grave fees. It’s wise to 

check regularly whether your insurance still meets your 

needs.

Access to your computer and mobile phone
If you use a computer and/or a mobile phone, they may 

be protected by various codes, such as a password, 

username or PIN. Your next of kin probably don’t know 

these codes. It’s helpful for them to know which services 

you use on the internet and what should happen to 

them when you die. Also remember social networks 

such as Facebook and LinkedIn.

Practical matters 
When a loved one dies, their next of kin have a lot to 

deal with. A great deal has to be arranged in a short 

space of time. The funeral director will provide advice 

about the funeral, but there are lots of other things that 

next of kin have to deal with – practical things, such as 

who to send mourning cards to, where to hold the funeral 

service and who will administer the estate. But there 

are also all kinds of administrative and financial matters 

to deal with: what about subscriptions, the mortgage, 

paying bills? And how do you notify the bank of the death? 

These are not necessarily the first things that people 

think of during a period of mourning. By arranging much 

of this yourself now, you will make it easier for your 

next of kin later. That means reassurance for you and 

clarity for your next of kin, who will know precisely how 

you want things to happen.

The right names and addresses  
Whether you have a paper or digital address book, make 

sure the names and addresses are up to date, and that 

your next of kin know where they can find them: in your 

desk, for example, or on your computer. It might be 

a good idea to go through everything to make sure 

everything’s in order. You can also express a preference 

for how people are contacted, if that’s important for 

you: handwritten mourning envelopes are nice, and 

personal, but sticky labels are more practical.
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“ We’re in our mid-60s, and we are already starting to clear out the house, so that our 

children don’t have to do that when we’re no longer here. Lots of our friends think it’s 

pretty morbid, but for us it’s a matter of ‘taking care of things’. And as an added bonus, 

we have a lovely tidy house.”  



Wat u zelf kunt regelen

Make sure you’re well informed. 
That will avoid unpleasant surprises.

Perhaps you’ve sometimes wondered whether it’s 

really necessary to make a will. And of course, that’s 

something only you can decide. If you haven’t made any 

arrangements, the law of succession kicks in. If you 

want to distribute your estate in a different way from 

what the law says, and/or if you have specific wishes 

regarding your estate, it’s sensible to arrange this by 

making a will. If you own your own business, you should 

also stipulate who the successor is. A civil-law notary 

will be able to tell you more about this.

Cohabiting without a will
Suppose that at some time in the past you moved in to 

live with a partner in a home that was already in their 

name. Under to the law of succession, you and your 

partner are not each other’s heirs. If your partner dies, 

the house you share will then pass to their family, for 

example. If you want to be able to inherit from each 

other, you can arrange this in a will.

Codicil: useful for special ‘smaller’ wishes 
If you’d like to bequeath certain items to specific individuals, 

you can do this in a personal, handwritten document 

which you then date and sign. This is called a codicil, and 

you keep it yourself. In the case of items of jewellery, you 

must state to whom each piece is to be given. That’s not 

necessary for books and clothing. You can’t bequeath 

money in a codicil.

Giving now can be advantageous 
Your heirs will have to pay inheritance tax on your estate. 

How much tax they have to pay will depend on the 

amount of your estate and who inherits it: your partner, 

children/grandchildren or others. There are several ways 

of saving on inheritance tax, for example by giving an 

amount to your children or grandchildren now. You can 

give them up to a certain amount tax-free each year, 

as well as a larger one-off sum. You can read more about 

this at abnamro.nl/schenken, where you can also down-

load our brochure ‘Giving’. If you don’t have a computer, 

you can pick up the brochure at any of our branches.

Making choices about 
your financial affairs 
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Things you can arrange yourself 

Useful websites

If you’d like to know more, you will find 

information on the following websites:

  Law of succession: notaris.nl

  Gift and inheritance tax: belastingdienst.nl

  Surviving dependants’ benefit: svb.nl

   Pension after your death for your partner 

and children up to 21 years old: 

     mijnpensioenoverzicht.nl

https://www.abnamro.nl/nl/prive/advies/schenken/index.html
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Do you own your own home?
If so, you may have taken out level-term life insurance, 

for example to ensure that your partner and children 

can continue living in the house after your death. It’s 

a good idea to tell your loved ones about this. If you 

have a joint current account in the names of you and 

your partner, and if the monthly mortgage payments are 

taken from this account automatically, these payments 

will simply continue if one of you should die. 
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Things you can arrange yourself 

Everything together in one safe place 

If you have a personal safe, you might use it to store your passports and other valuable documents. It’s 

also the logical place to keep personal documents for your next of kin, such as your funeral policy and your 

paper or digital address book. Or you can keep special wishes and notes there, for example stipulating 

who you want to receive certain items of furniture or jewellery, or which neighbours have a spare house 

key. One practical point is of course that your next of kin need to know where you keep the key or 

entry code for your safe.

If the account is in the sole name of the deceased, a 

different situation applies. The account is then immediately 

blocked for security reasons after we have been 

notified of the death. You can read more about this at 

abnamro.nl/overlijdenmelden and later in this brochure.

What happens with your banking
affairs? 

If you do your banking at ABN AMRO, your 

loved ones can notify your death to a branch, 

your advisor, by telephone or online. We 

have a special Surviving Relatives Desk 

(‘Nabestaandendesk’) for the administrative 

settlement of your banking affairs. It has 

been set up specially to take care of your 

banking affairs carefully and attentively. 

You will find more information at 

abnamro.nl/overlijdenmelden

https://www.abnamro.nl/nl/prive/overlijden/overlijden-melden/overlijden-melden-aan-abn-amro.html
https://www.abnamro.nl/nl/prive/overlijden/overlijden-melden/overlijden-melden-aan-abn-amro.html
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“ Someone gave me the tip of preparing a document myself for the more personal things. 

   I used it to stipulate who I wanted to receive my paintings, tapestries I’d made and certain 

items of jewellery. Then it’s clear for everyone. They know that this document is in the 

safe, with my address book and my will. It’s reassuring and satisfying for me to know that 

I’ve discussed and arranged lots of things myself.” 
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“ My wife died a few years ago. When it’s my turn, I want my daughter to settle my financial 

affairs. So I’ve appointed her as executor of my estate. It’s reassuring for me to know that 

that’s now also arranged.”
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Dealing with the deceased person’s banking affairs isn’t 
the first thing you think of. We’re here to help.

Settling the deceased person’s banking 
affairs in six steps
Losing a loved one is a traumatic event. As next of kin, 

there are a great many arrangements you need to make. 

We will be pleased to help you settle the banking affairs 

properly. We will offer you a single point of contact for this. 

to the estate’ in order to settle the deceased’s banking 

affairs properly. You can obtain this attestation from a civil-law 

notary. The model attestation provided by ABN AMRO 

may also be sufficient; if so, this will be stated in the first 

letter you receive from us. Your advisor can also tell you 

whether an attestation is necessary in your situation.

The attestation of admissibility to the estate includes 

the following information:

 ▶ Whether the deceased was married; 

 ▶ Whether there are any children or grandchildren;

 ▶ Whether the deceased has left a will; 

 ▶ Who is authorised to arrange the settlement of the 

estate. 

If you need an attestation of admissibility to the estate, 

it’s easy and cheap to request one through ABN AMRO. 

You can do this online thanks to our partnership with the 

DIY notarial service DoeHetZelfNotaris. Once you have 

entered the details of the deceased, you can contact a 

local civil-law notary. He or she will then get in touch with 

you about drawing up the attestation. You will receive an 

original deed. If you wish, the notary will also send an 

original attestation to ABN AMRO. 

Will you be requesting the declaration from 

doehetzelfnotaris.nl? Then you pay a fixed low 

base rate if you meet the conditions as stated on 

doehetzelfnotaris.nl This rate applies if you meet the 

conditions as listed at doehetzelfnotaris.nl If you do 

not meet them, as a client of ABN AMRO you will still 

receive a discount of 10% on the notary’s fees. 

You will find more information at abnamro.nl/VVE

 

Step 1: Notify us of the death

It’s important that you notify us of a death as soon as 

possible. We can then settle the deceased person’s 

banking affairs carefully and attentively for you.

How can you notify us of the death? 

 ▶ By telling your bank branch or your advisor;

 ▶ Online; you will find the online form you need for 

this at abnamro.nl/overlijdenmelden;

 ▶ By calling 0900 - 0024*. We are available 24 hours a 

day, seven days a week.

You can read more below about two of the documents 

that we may request.

1. Death certificate 

We need official confirmation that someone has died. 

We obtain this confirmation from the death certificate, 

which is issued by the municipal registry of births, 

marriages and deaths in the municipality where the death 

occurred. The funeral director will generally arrange this 

for you. A copy of the death certificate will suffice for us.

2. Attestation of admissibility to the estate 

In some cases we will need an ‘attestation of admissibility 

*  Your usual call rates as set by your telephone service provider will apply.

Information for next of kin

Information for next of kin 

https://www.doehetzelfnotaris.nl/
https://www.doehetzelfnotaris.nl/
https://www.doehetzelfnotaris.nl/
https://www.abnamro.nl/nl/prive/overlijden/verklaring-van-erfrecht.html?pos=vku_vve
https://www.abnamro.nl/nl/prive/overlijden/overlijden-melden/overlijden-melden-aan-abn-amro.html
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Information for next of kin 

Step 2: We block (access to) the deceased’s 
banking

We do this to prevent abuse, for example, by access to 

Internet Banking and Mobile Banking, as well as the 

deceased’s other banking channels, such as accounts, 

debit cards and credit cards. We also close any standing 

orders and block direct debits. 

Have you got a joint current account with the deceased? 

If so, you can continue to use your joint account and bank 

card(s). However, we do block the cards that are in the 

name of the deceased. Is there anyone authorised on the 

account? If so, this authorisation automatically lapses. As 

a joint account holder, you can authorise someone again. 

Is there anyone authorised on an account of the deceased? 

If so, that person can no longer use the account. While the 

heirs are not yet known, the account has ‘estate of’ status. 

Does an invoice need to be paid urgently? 

Are there invoices that need to be paid out of the deceased’s 

account, for example, for rent, the mortgage, gas, water, 

electricity or the funeral? If so, our Surviving Relatives Desk 

– Nabestaandendesk – can often arrange this for you.

You can read about how to do this on page 15.

Step 3: You will be sent confirmation by 
post or email

Once we have received your notification of the death, we 

will contact you by email or post at the deceased’s address. 

This includes: 

 ▶ confirmation of your notification 

 ▶ steps already taken 

 ▶ the documents we may need from you

Step 4: You send us the additional documents 
(if required) 

We occasionally need certain additional documents 

to put the bank accounts in order. This could be, for 

example, an ‘attestation of admissibility to the estate’, 

a ‘declaration of partnership’ or a ‘declaration of 

execution’. You can take these to a branch or send them 

to the Nabestaandendesk (see page 15 for the address).

Refusing an inheritance 

An estate includes all the assets (such as a 

house, car and savings) and liabilities (such 

as a mortgage and a personal loan) left by the 

deceased. If the liabilities are greater than the 

assets, the heirs, whether designated in a will 

or by law, are left with the debt. If this affects 

you, you can consider refusing the inheritance.

To do this, you have to make a statement to 

the district court. If you are thinking of refusing 

an inheritance, it is important that you refrain 

from any act that would imply your acceptance, 

such as selling an item. You can obtain more 

information on this from a civil-law notary. 



Information for next of kin 
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How are the different banking 
products settled?

You can read how we settle the different banking 

products following a death on page 15. 

Would you like an advisory meeting?

You can contact us 24 hours a day, seven days 

a week by telephone on 0900 - 0024*. You 

can also call your advisor to arrange a meeting 

without obligation. 

*  Your usual call rates as set by your telephone service provider 
   will apply.

“ Gosh, that took some doing, looking for 
all the addresses. My mother had made 
quite a few friends in her later life. 

  We knew about them, but we didn’t 
know precisely who they were or where 
they lived.”

Step 5: We unblock the accounts

After we have received all the documents from you, we 

change the name to ‘heirs of’ and unblock the account. 

You will receive a letter or email about this.

From that moment on, the heirs, administrator or 

executor will have access to the deceased’s banking. 

Has a debit card been requested? If so, you will receive 

it within 3-5 working days. 

The person arranging the inheritance then determines 

what happens to the account. If the inheritance has 

been settled, this person can, for example, cancel the 

account.

Step 6: A meeting to advise you about 
your sitation 

As next of kin, you have a lot to deal with. There are 

all kinds of things to be arranged and you may have a 

number of questions, including about the deceased’s 

banking affairs. Should you sell any investment products, 

for example? Once all the arrangements relating to the 

death have been dealt with, you might still have some 

questions about your own situation, for example what 

the best thing is to do with the money that has been 

released. We will be happy to advise you on this.

https://www.abnamro.nl/nl/prive/overlijden/erfenis-na-overlijden/wel-of-geen-testament/nalatenschap-regelen-via-executeur.html
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Information for next of kin 

Key terms explained.

If you are involved in settling an estate, you will come across all kinds of jargon. The most important terms are 

explained for you below. You will find a more detailed explanation of some of the terms at abnamro.nl/overlijden

Estate 

When someone dies, they leave behind assets (possessions), for example a house, car, bank 
and savings balances. They might also leave behind liabilities, such as a mortgage or personal 
loan. The total of all the assets and liabilities is called their estate. If you married with a 
prenuptial agreement, this can influence the size of the estate.

Heir
An heir is someone who according to the law or a will has a right to all or part of an estate. 
An heir not only receives all or part of the deceased’s assets, but may also be wholly or partly 
liable for the debts arising from the estate.

Law of succession 
If the deceased did not leave a will, the law of succession determines who the heirs are and 
how much they inherit. You will find more information about the law of succession on the 
website of the Royal Dutch Association of Civil-law Notaries (KNB): notaris.nl

Will

A will is a document in which someone stipulates what should happen to their estate after their 
death. In other words, a will allows someone to deviate from the law of succession. A will is 
prepared by a civil-law notary and notified to the Central Register of Wills (CTR). If you do not 
know whether the deceased left a will, you can ask a civil-law notary or contact the Central 
Register of Wills in The Hague. You will find more information at centraaltestamentenregister.nl

Authorised representative The joint heirs can appoint someone to arrange the settlement of the estate. That person is 
their authorised representative.

Executor

A deceased person may have designated someone in their will to settle their estate. That person 
is called an executor. Sometimes this is one of the heirs, but it may also be an outsider. 
A ‘certificate of distributorship’ specifies what the executor has to arrange. A civil-law 
notary draws up this certificate and can also inform the executor about his or her obligations.  

Frequently used terms 



A joint account can be useful. 
As a partner, you can simply carry on using it.

What happens to the 
banking products?

Information for next of kin 
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Current and savings 
account(s)

Account in the sole name of the deceased
Once you have notified us of the death, all accounts in 

the name of the deceased will be blocked to prevent 

the risk of misuse. Standing orders and direct debits 

will be cancelled, and there will also be no access to 

Internet Banking. We will also block any debit cards 

and credit cards. If someone was authorised to use the 

account, they will also no longer be able to do so. In a 

few situations, we need additional documents (death 

certificate and attestation of admissibility to estate). 

We will advise you of this. Once we have received 

these documents, we can release the account(s) again.

What to do if a bill needs to be paid urgently
If there are invoices that have to be paid from the 

deceased’s account, for example for rent, mortgage, 

gas, water, electricity or even the funeral, our Surviving 

Relatives Desk can often do this for you. Send the 

original bill to the Desk at the following address 

(no stamp needed within the Netherlands):

ABN AMRO Nabestaandendesk

PAC: AA8230

Antwoordnummer 91090

1000 XA Amsterdam

State clearly the account number to which the amount 

should be transferred. Provided there is a sufficient 

balance in the deceased’s account, we will make the 

payment immediately. If there are not enough funds in 

the account, you will receive a letter telling you this.

Account in joint names
If you are joint account-holder with the deceased, you 

can continue using the joint account as usual, as well as 

your credit card and debit cards. We will however block 

the cards that are in the name of the deceased. 

If someone is authorised to access the account, this 

authorisation lapses automatically. As a joint account- 

holder, you can authorise someone again.
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What happens to the account?
Until the estate has been settled, the account is blocked 

and designated as ‘Estate of’. Once we have received all 

the necessary documents from you (see step 2 on page 

12), we will release the account. The person in charge 

of administering the estate then determines what is to 

happen with the account. There are two options:

 ▶ The account is transferred into the name of the heir 

to whom the account has been assigned; 

 ▶ The account is closed. 

Investment account 
If the account is in joint names, the joint account-holder 

can continue using the account as normal. If there is 

no joint account-holder, we will block the investment 

account immediately after you have us of notified 

the death. It is then no longer possible to buy or sell 

investment products. We will only release the account 

again once we know who is administering the estate. 

In the meantime, the value of the investment may rise 

or fall.

Mortgage
A mortgage continues as normal after the death of the 

deceased, which means the costs of the mortgage 

also continue. You can arrange for payments to be 

made through our Surviving Relatives Desk (see 

‘Current and savings account(s)’ on page 15). If you 

are thinking of selling the deceased’s house, or would 

like to explore the other options, we will be pleased to 

discuss this with you personally. 

Insurance policies 
If the deceased had insurance policies with ABN AMRO, 

the way they are settled can vary depending on the policy. 

For example, non-life insurance policies (e.g. travel, car 

and home contents insurance) will continue until the heirs 

advise us what they wish to do with them. Depending 

on the policy terms and conditions, life insurance policies 

may pay out. We will be pleased to advise you personally 

on how best to deal with insurance policies.

Loans
If the deceased had a loan with ABN AMRO, we will 

be happy to discuss with you personally what should 

happen to it. Any revolving loans will be automatically 

blocked once you have notified us of the death. New 

withdrawals will then no longer be possible. With 

some loans, the outstanding debt will be cancelled.

Questions?

Look at abnamro.nl/overlijden, or contact our 

Surviving Relatives Desk on 020 - 343 45 45 

(local call rate from within the Netherlands). 

The Desk is open from Monday to Friday, 

from 8.00 am to 6.00 pm. Or you can make 

an appointment for a personal, no-obligation 

advisory meeting. To do this, call 0900 - 0024* 

or contact your own advisor.

*  Your usual call rates as set by your telephone service provider 
will apply.

“ Our parents’ estate is pretty complicated because they both have children from earlier 

marriages. Luckily, they had made a will. We have a good relationship with our step-brothers 

and sisters, but I can’t imagine what would have happened if we’d had to sort out everything 

ourselves.”
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Telephone anytime 
We can be contacted by telephone 24 hours a day, 

seven days a week, on 0900 - 0024*.

Branches
You can go into any of our branches if you have 

questions about our products and services.

Brochures
Our brochures on the products and services offered by 

ABN AMRO are available at all our branches, or can be 

requested by telephone on 0900 - 0024*.

*  Your usual call rates as set by your telephone service provider will apply.

ABN AMRO can be contacted in lots of different ways, 
24 hours a day, seven days a week.

Information and advice
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About ABN AMRO
ABN AMRO Bank N.V. (‘ABN AMRO’) has its registered office at Gustav Mahlerlaan 10, 1082 PP Amsterdam, the Netherlands. The telephone number is 0900 - 0024*. 
Internet: abnamro.nl

ABN AMRO is supervised by De Nederlandsche Bank N.V. (the Dutch central bank), the Netherlands Authority for the Financial Markets (AFM) and the European Central 
Bank (ECB). ABN AMRO is authorised to act as:
 a provider of payment, savings and credit products;
 an intermediary and advisor for payment, savings, credit and insurance products;
 an investment firm for all investment services and activities and related services.

Information on the ABN AMRO complaints procedure and the disputes body to which ABN AMRO is affiliated can be found at abnamro.nl/klachtenregeling or requested by 
telephone on 0900 - 0024*. 

ABN AMRO falls under the investor compensation scheme and the deposit guarantee scheme. More information on this can be obtained at abnamro.nl/garantieregeling or 
requested by telephone on 0900 - 0024 (standard call charges).

ABN AMRO is entered in the Trade Register of the Amsterdam Chamber of Commerce under number 34334259. ABN AMRO’s VAT number is NL820646660B01.

About this brochure
This brochure provides general information only and has not been tailored to your personal situation. The brochure therefore does not advise you to act or refrain from acting 
in a certain way. Any decisions you make based on the information contained in this brochure are your own responsibility. 

ABN AMRO has prepared this brochure with great care. However, changes in legislation and regulations may mean that some information in this brochure is no longer 
accurate. ABN AMRO holds the copyright.

This brochure is intended for our clients in the Netherlands. We cannot guarantee that the information it contains will also be of use in other countries.

* Your usual call rates as set by your telephone service provider will apply.




