ABN-AMRO

Manage authorisations

This manual explains the use of the Manage authorisations feature of ABN AMRO Internet Banking.
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Manage authorisations

Overview

The Manage authorisations feature enables you to determine which users are allowed access to your
accounts and what their authorisations are.

Select authorisations = manage from the menu on the left-hand side of the screen. The
Manage authorisation - overview screen will appear:

Good morning Brinkers-Huigen
last logon:
Thursday 05 Apr '10, 09:24 AM
Log ouk

Manage authorisations - overview

& | & Print this page
Gaie a1l accounts =1
O A ente |all users =1
5 Thvestments previous 1 2 next =
% “authorisations account user authorised remark
manage
3] 12.34.56.789 IITTHREXMDSURMIKEN 27 JKMH AL YTSOMA QC IND 'I
sign
4 {el{a} card: 12.34,56.789 / 12 Details
my overview -
my contact information =
12.34.50.789 ITYHRSAMDSUAMIKEN AW T YTSDMNA IYES 'I
+ product application . S ,
(a1} date of birth: 01-02-1939 Details
+ bankmail e e
my Preferred Banker
12.34.56.789 ITYHREAMDSUAMIKZN 2 JKMNH A1 YTSDMNA IYES 'I
services
=]k QESROWEZW Cetails
payment alerts card: 12.34,56.769 /7 17
balancefrate alerts [nl g
! [nf] 12.34.56,789 A W T YTSDMA Fw 7 JKMH AJL YTSONA [Partial =]
send orders T T S TG QSROWEZW Details
Log out card: 12.34,.56.789 / 12
12,34,56,789 AW T YTSDMA Fw Z¢ JKNH A1 YTSDMA QC [Partial 1]
n PRI - o~ i A —ne o Fomd-il-

about this screen

The screen displays a list of authorisations for each account as well as the permissions each
authorised user has.

The filter in the top right-hand corner of the Manage authorisations — overview screen allows you to
find specific users or accounts quickly and easily:

Manage authorisations - overview

@ |d
o all accounts |
alT accounts
» payments 12.34.56.769 JIVYHRESXMDSUXMIKZN KOwWd Bank account
12,34 56,789 A W T YTSDNA FW Priwvate current accourt
Bank account

» investments 12,34.56,789 UTM UTIRQWYE YIIRU UB
LT T TRGWYE Y IR H ius1ness deposit
accourt

- authorisations

account Ban
12.34.56.7589 KEBQKAD UB Bank account
anage, 12,34 56,789 UTM UTIRQWYK YIIRU UE Business Loyal Deposit
sigs 12,34 56,789 |12.34.56.780 A W T YTSDNA Fw _ - Bonus inmterest account
> Click on the filter to open it.
> Select the account for which you want to view authorised users.
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Manage authorisations

The authorised column shows a user's authorisations:

Yes: the authorised user is allowed to view all account details, create payment orders and sign for
amounts up to each ABN AMRO limit.

No: the authorised user is not authorised for this account.

Partial: the authorised user is only allowed to perform the tasks you specified for this account.

remark

The remark column shows where you have made changes. In this case, the text to send is shown.

See the screen below:

Manage authorisations - overview

home

payments

investments

4

authorisations

manage

sign

my overview

my contact information

product application

bankmail

my Preferred Banker
services

payment alerts
balancefrate alerts [nl]
send orders

Log out

» Click on the cancel icon (|i]) to reverse the change.

Good marning Brinkers-Huigen
last lagon:
Thursday 08 Apr '10, 09:24 AM
Log out

@ | & Print this page

i.| Your change has been saved. Click on "0K & Send' to send the change.

account

12.34.56.789

12.34.56.789

12.34.56.789

|12.34.56.789 UTM UTIROWWE YIIRU UB - Bank account ;I
a1l users =]
previous 1 next

user authorised remark
UTH UTIR WK YTIRU LB A T YTSDMNA Yes 5
Bank account date of birth: 01-02-193% Details
UTM UTIRQWWE YIIRU UB ZY JKMH A1 YTSODMA QO Mo e to send
Bank account card: 12.34.56.789 / 12 Dretails
UTHM UTIR QWK YTIRU LB Z7 JKMH AJT Y TSDMNA Yes 52
Bank account QEROWEZW Details

You can undo the changes made.

card: 12.34.56,7689 / 12

prewious 1 next

oK & Send
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View authorisation details

To view the authorisation details for a specific account from the Manage Authorisations Overview:

> Click on details In the authorised column.
> Select partial from the list in the authorised column..
> Click on the Copy icon (ﬂ) in the authorised column.

The Manage authorisations - details screen will appear:

g s g s
Lo aut:

Manage authorisations - details

& | & Print this page

home account 12.34.56.789
+ payments UTKMOMNYCOA YC UTIRGWWKRC
v investments Bank account
~ authorisations user Zv JKNH A1 TSDHA QSROWEZW
manage card: 12,34.56.78%9 /12
sign
my overview View
my contact information ¥ Reporting i
+ product application
+ bankmail Enter

my Preferred Banker .
¥ Manage orders i

services
t alert
payment alerts Send
balance frate alerts [nl]
¥  Send SEPA direct debit block i change settings
send orders
Log out Always joint signatures with 2 other user(s)
¥ send SEPA direct debit refund i change settings

single signature
¥ send batch i change settings
Single signature till € 1,500,000,00, joint signatures above the limit with 1 other user(s)

¥ Send direct debit i change settings

Single signature

¥ send domestic payment i change settings

Zingle signature

[T =end foreign payment i

Zingle signature

[T Send iDEAL payment i

single signature

¥ send phone payment i change settings

Single signature up to € 2,000,00

[E cancel [E oK & Back to averview

about this screen

The screen lists all tasks a user is allowed to perform. You can define each user's specific
authorisations by ticking a task and/or selecting change settings.



Zend dormestic payment i

=Zingle signature till € 75.000,00, join
Send foreign payment i
=Zingle signature

Send IDEAL payment i

=Zingle signature

Send phone payment i

Single signature

ABN-AMRO

Manage authorisations

g Click the |'iT button to view additional task details:

S TP

Help per task

Wiith this task, users can sign and send payment
orders for processing within the Metherlands and
the EEC (norrmal transfer, giro-receipt, urgent
transfers and standing orders, SEPA transfers),
You can restrict the authorisations by setting a

lirnit and/or co-signatories.,
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Change settings

The limitations set for each task are shown. They can be modified as follows:
> Click on change settings.

The Settings screen will appear:

12.,34.56.,759 UTMOMMYC 08 Y2 Z7 JkMH AL Y TZDMA
UTIR QWY KRC QISR EZ
Bank account card: 12.34.56.789 /12
Send batch

The user may

Provide the single signature for all orders
i”  Provide the single signature for all arders up to a personal limit
" only joint signatures are permitted,

¥  provide the single signature for all orders up to & personal limit, joint

signatures are required beyond that limit,

Personal limit for each transaction £ |1500000 .00
(maximurm € 3.000,000,00)

How many additional signatures are required bevond the personal limit?
Wiew the list of possible co-signatories.

(O]

& 2

The maximurm ABM AMRC lirmit of € 3.000,000,00 per arder applies to joint

signatures,

[ cancel 0k

about this screen

In the Settings screen, you can define various settings. For example, that the user is only allowed to
send payments up to a maximum amount.
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example

> Click on Provide the single signature for all orders up to a personal limit, joint
signatures are required beyond that limit.

> Enter € 1,500,000 in the Personal limit for each transaction box.

> Select radio button 1 under How many additional signatures are required beyond the
personal limit?

> Click on OK.

want to see the authorised co-signatories?

» Click on View the list of possible co-signatories.

The Settings screen will appear:

12.34.56,789 2 JKMH AJT v T=DMA
KRBQKAI LB
QSROWEZ W
Bank account card: 12.34.56.789 /712

authorised co-signatories

o AW T YTSDNA - 01-02-1939
o Z7 JKNH AJL YTSDMA QC -12.34.56.789 /12
Back
> Click on Back to return to the previous Settings screen.
> Click on OK & Back to overview to save your changes and return to the Manage

authorisations — overview screen.
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Copy authorisations

Assigning a user the same authorisations as another user is easy.

The Manage authorisations — overview screen is the starting point:

> Click on the Copy icon (ﬂ) in the authorised column in the line with the relevant user.

The Copy settings screen will appear:

Copy settings

Select the account nurmber and user vou wish to copy,

copy settings from

|12.34.56.?89 AW T ¥TSDMA FW - Private current account =] {

juser = b

H to ;
i 12.34.56.789 UTM UTIR QWK YIIRLD UB & T YTSDMA s
i Bank account date of birth: 01-02-3456 E
[ cancel oK ;

.

.........................................................................................

copy settings from

> Select an account.
> Select a user.
> Click on OK to confirm your selection.

After clicking OK the Manage authorisations — details screen will appear. In this screen you check
and confirm the changed settings.
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Any changes you make need to be sent to the bank, just like you would send a payment. Changes will
only take effect after they have been sent.

Manage authorisations - overview

Good marning Brinkers-Huigen
last lagon:
Thursday 08 Apr '10, 09:24 AM

Liog ok

@ | & Print this page

home i.| Your change has been saved. Click on "0OK & Send' to send the change.
+» payments
+ investments |12.34.56.789 U™ UTIRGWWE YIIRU UE - Bank account ;I
~ authorisations [aTT users =1
manage previous 1 next
sign
. account user authorised remark
my overview
my contact information 12.34.56.789 UTM UTIRGWYE YIIRU UB A W T YTSDMA Yes -
+ product application Bank account date of birth: 01-02-193%2 Cetails
+ bankmail 12.34.56.769 UTM UTIRQWWE YIIRU UB ZY JKMH A1 YTSODMA QO L] - to send
my Preferred Banker Bank account card: 12.34.56,789 / 12 Dretails
services 12.34.56.789 UTHM UTIRGWYE YIIRU UB  2¥ JKMNH AL vTSDHA Yes =
payment alerts Bank account QSRQWEZ W Dretails
balance/rate alerts [nl] card: 12,34.56,782 / 12
send orders previous 1 next
Log out
OK & Send
> Choose authorisations — sign from the menu on the left-hand side of the screen or click on

ok & send in the Manage authorisations - overview screen.

The Contract signing [step 1 of 4] screen will appear:
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Contract signing [step 1 of 4]

4

>

home ‘fou can sign the contracts below
payments O Manage authorisations
investments
Change far
authorisations
Account
manage
g User
sign

(] Manage authorisations
my overview

my contact information changeifor
< . Account
product application
User
bankmail
my Preferred Banker Send selected orders
services

payment alerts
balancefrate alerts [nl]
send orders

Log out

Manage authorisations

Good morning Brinkers-Huigen

last lagon:

Thursday 08 Apr '10, 09:24 &M

UTM UTIRQWYE YIIRU UB
12.534.56.789
2% JKMH AL YTSDNA QC

UTMOMNYCOA T UTIRQWWKRC
12.34.56.759
2% JKMH AL WTEDMNA QEROQWEZW

Log ouk

@& | = Print this page

sign for: 01-02- 3456

Bank account
12.34.56.789 /.12
sign for: 01-02- 3456

Bank account

12.34.56.789 / 12

Select the changes you want to send and click on Send selected orders or click on Send all
orders to select and send all orders (including orders not currently selected).

The Contract signing [step 3 of 4] screen will appear:

Contract signing [step 3 of 4]

4

home You can sign the contracts below
payments » Manage authorisations
investments + Manage authorisations

authorisations
manage Insert your card into the e.dentifier.
sign Key in your PIN,

my overview g
¥ Enter the following code:
my.contactinformation Press OK on the &.dentifier,

roduct application .
B LR Enter the e.dentifier response:

Click OK.
Back

bankmail

my Preferred Banker
services

payment alerts
balance/rate alerts [nl]
send orders

Log out

Good morning Brinkers-Huigen

last logon:

Thursday 05 Apr '10, 09:24 AM

0139 1879

—
& ok

Log ouk

& | = Print this page

Depending on the e.dentifier used to log on, the instructions for the e.dentifier, the
unconnected e.dentifier2 or the connected e.dentifier2 will appear.

The screen above displays the instructions for the e.dentifier. On the next page, you will find

instructions for the e-dentifier2.

10
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e.dentifier2
Below are the instructions for the unconnected and connected e.dentifier2.

unconnected e.dentifier2

on your e.dentifier2

» Insert yvour card
» Press @ Send transact.
» Enter your PIN

» Press @
+ Enter the following code 8852 3559

> Press (@)

» A response is shown

Enter the response 1|

Click an OK & Send at the bottormn of the screen.
Back Ok & Send

connected e.dentifier2

on your e.dentifier2

» Insert yvour card

» Enter yvour PIM

» Press @

+ Check the details of the parmentis)

» Confirm with @tn send the payrment(s)

Confirrm with 0K
D e.denbiferd

1 F 3

Back

Follow the instructions on the screen (e.dentifier / e.dentifier2 (un)connected).

The orders will then be sent to the bank. An error message will appear in case of any errors. The
subsequent Contract signing [step 4 of 4] screen appears after orders have been successfully
sent to the bank:

Good morning Brinkers-Huigen
last logon:
Thursday 08 Apr '10, 09:24 AM
Log ouk

Contract signing [step 4 of 4]

@ | & Print this page

home The following contracts have been signed
+ payments Manage authorisations signed {processed)
v investments

Manage authorisations signed {processed)

4

authorisations

manage :
9 g = Print this page
sign = Should you have further queries about this application, please contact us on 0200-0024 {local rate)

my overview

11



