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Payment convenience
and security worldwide 
As the holder of an ABN AMRO Multi 
Corporate Card you have a convenient 
and safe means of payment to hand 
for all your business expenditure 
everywhere and at any time, throughout 
the world. In addition, the ABN AMRO 
Multi Corporate Card offers many extras. 
A free supplementary insurance 
package, assistance and advice abroad 
and an extensive travel service.

The benefits of the ABN AMRO Multi Corporate Card 
n �Worldwide payment convenience with the most accepted 

credit card

n �Ample spending limit

n �No risk in the event of loss or theft of your credit card

n �Easier, safer payment with chip and PIN

n �Settlement monthly in arrears via a company account

n �Carefree travel with a free insurance package, assistance 

and advice abroad and a replacement credit card in the 

event of loss or theft
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Changing your PIN 
You can now change your current PIN simply to a number 

that’s easy for you to remember.

You can change your PIN as follows: 
n �Take your activated ABN AMRO Multi Corporate Card 

to an ABN AMRO cash dispenser (in the Netherlands).

n �Insert your credit card.

n �Follow the instructions on the screen.

n �Select a PIN that’s easy for you to remember.

NB 

n �You have to know the PIN supplied with your credit card 

in order to be able to change it.

n �Don’t choose an obvious PIN such as your post code, date 

of birth or simple combinations of figures, such as 1234, 

4321 or 0000.

n �You are obliged to keep the PIN you choose secret.

Paying with chip and PIN
Making a credit card payment with chip and PIN is quick 

and simple. Once you have checked the amount you use 

your PIN to agree to the payment. In that case you no 

longer have to place your signature.

NB 

In more and more of the surrounding countries a PIN rather 

than a signature is requested for credit card payments.

Before you start using your  
ABN AMRO Multi Corporate Card

Signature 

Before you start using your ABN AMRO Multi Corporate 

Card, place your signature on the strip on the back of the 

credit card using a blue or black ballpoint pen. This is in 

order to prevent misuse of your credit card. In the case of 

payments where you do not use a PIN, you should confirm 

your purchase with your signature. 

General Conditions 
By requesting your credit card, signing it, activating it and/

or starting to use it, you declare yourself in agreement with 

the General Conditions which you have received with your 

credit card.

Safe, convenient payment using your PIN 
The ABN AMRO Multi Corporate Card carries a chip.  

This chip has been developed to make paying even safer. 

The chip, in combination with your credit card PIN, protects 

you against the risk and inconvenience of fraud. On the one 

hand because the chip ‘stores’ your information in a very 

safe manner and on the other hand because in practice  

use of a PIN is more secure than a signature.

This means that your ABN AMRO Multi Corporate Card  

is optimally prepared for the worldwide security standard 

and the facilities that will be introduced in the near future.

Personal Identification Number 
You will receive your PIN separately from your ABN AMRO 

Multi Corporate Card. With your credit card and PIN you  

can make payments and, if you wish, withdraw money. 

Learn the PIN off by heart. Destroy the letter notifying your 

PIN, in order to prevent misuse.

4
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Information about your ABN AMRO  
Multi Corporate Card 
In principle you will find everything you need to know 

about using your ABN AMRO Multi Corporate Card in this 

brochure. It therefore makes sense to keep the brochure 

with your papers.

At www.abnamro.nl/multicorporatecard you will find the 

most up-to-date information about the possibilities of 

your credit card. For questions about its use and to notify 

changes you can talk to the ABN AMRO Multi Corporate 

Card contact within your company.

Or you can call ABN AMRO Credit Card Services on  

+31 (0)342 - 429 010. This number is also indicated on  

the back of your credit card. 

When asking questions about your credit card on the phone 

you will need the 16-digit number of your credit card as 

well as your identification code. This is the code that you 

provided when requesting or activating your credit card.

Validity 
The ABN AMRO Multi Corporate Card is valid for three years. 

You can see on the front of your credit card up till what date. 

If the words ‘valid thru’ are followed for example by 05/10, 

your credit card is valid up to and including May 2010.

A few weeks before your credit card expires you will 

automatically receive a new one; you only need to activate 

the new card and you can start using it immediately. Your PIN 

remains the same. Don’t forget to cut up your old credit card.

Cut through the hologram and the chip on your old credit 

card in order to prevent misuse. The hologram is above the 

MasterCard logo. 

Spending limit 
Your ABN AMRO Multi Corporate Card gives you ample 

financial scope for making payments up to a specific amount: 

your spending limit. The standard limit is EUR 7,000.- per 

month. This limit may be raised or lowered.

Would you like more financial scope on your ABN AMRO 

Multi Corporate Card? If so, talk to the Multi Corporate Card 

contact within your company.

 

What you should know about your
ABN AMRO Multi Corporate Card

167071462 Multi Corporate Card_UK.indd   7-8 17-12-2007   10:22:17



8 ABN AMRO Multi Corporate Card      9

MasterCard logo
You can pay with your ABN AMRO Multi Corporate Card 

anywhere in the world, at more than 24 million addresses. 

You will recognise the locations where you can use your 

credit card by the MasterCard logo, which is also printed 

on the front of your credit card.

MasterCard is accepted worldwide and the MasterCard logo is 

known everywhere. You will therefore always have ‘the right 

change’ in your pocket, wherever you are.

How to pay with your 
ABN AMRO Multi Corporate Card 
1. �Ensure that you keep your credit card in sight.  

If you give your credit card to someone, walk with them 

to the cash desk where appropriate.

 

You may be asked for proof of identity when paying 

with a credit card.

2. � The acceptor/retailer may request approval 

for the payment. 

This takes place via the point-of-sale terminal or by 

phone or internet and is done for reasons of security.  

If you have an adequate spending limit and the credit 

card has not been noted as missing, for example, the 

payment will be approved.

3. �Check the amount before you give your agreement  

by means of your signature or PIN. 

In the future you will increasingly use your credit card’s 

chip and PIN for payments. 

If the acceptor/retailer does not yet use payment with 

chip and pin, you indicate your agreement to a payment 

by signing the transaction slip.

4. �You receive a copy of the transaction slip. 

Keep these slips; on your statement of account you 

will find information on all transactions: amount,  

date and place.

Keep the proof of payment slips that you receive after 

paying with your credit card: you can use them to check 

your statement of account.

And they can be used as evidence if necessary. 

 

Paying with your ABN AMRO  
Multi Corporate Card
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Paying by internet or phone 
Your ABN AMRO Multi Corporate Card is highly suited 

for making purchases on the internet or by phone. When 

making a purchase, in addition to your credit card number 

the Card Validation Code (CVC) is also requested.

This code is associated uniquely with your credit card  

and serves as an additional security check. On the signature 

strip on the back of your credit card there is a number.  

The last three figures of this number form your CVC. 

Paying abroad 
Your ABN AMRO Multi Corporate Card provides you with a 

convenient means of payment at some 24 million addresses 

worldwide. Payment with your ABN AMRO Multi Corporate 

Card is free of charge. In the case of payments in foreign 

currency an exchange rate surcharge applies.  

You can find further information about charges at  

www.abnamro.nl/tarieven. 

No deposit 
Your ABN AMRO Multi Corporate Card is very convenient 

when renting a car or boat. In most cases when paying  

by credit card no deposit is then required.

In many countries it is not possible to hire a car or boat 

without a credit card.

Withdrawing money at cash dispensers 
With your ABN AMRO Multi Corporate Card you can 

withdraw cash worldwide at more than 900,000 cash 

dispensers. You always need the PIN for your credit card for 

this purpose. The maximum amount that you can withdraw 

per day from a cash dispenser may vary from one country 

to another, but is usually around EUR 400. Charges are 

made for cash withdrawals.

It is possible that cash withdrawals are not permitted within 

your company. In that case your credit card is blocked for 

cash dispenser transactions.

Have you forgotten your PIN? You can request it again 

via ABN AMRO Credit Card Services, phone number  

+31 (0)342 - 429 010.

Withdrawing money at banks 
In many countries you can withdraw cash with your credit 

card and valid ID at the bank’s counters. This is possible up 

to a limit of EUR 10,000 if your spending limit is sufficient. 

Charges are made for cash withdrawals at the counter.  

Bear in mind that the bank concerned may also make 

charges.

Cash dispensers and banks at which you can withdraw 

money with your credit card are identified by the  

MasterCard logo.

CVC code

Withdrawing money
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Monthly settlement 
When you use your ABN AMRO Multi Corporate Card, 

monthly settlement takes place by means of an automatic 

direct debit. The date of debiting is indicated on your 

statement of account. 

Monthly statement of account 
Every month a clear statement of account showing all 

transactions will be sent to you. You can also see on your 

statement of account what your spending limit is and how 

much of that limit is still available.

If you have questions about your transactions or about your 

statement, you can call ABN AMRO Credit Card Services: 

+31 (0)342 - 429 010. This number is also indicated on the 

back of your credit card.

Tips for secure use of your 
ABN AMRO Multi Corporate Card

1. �Before you start using your ABN AMRO Multi Corporate 

Card, place your signature on the strip provided for this 

purpose on the back of the card

2. �Learn the PIN off by heart and destroy the letter 

containing the PIN.

3. �Ensure that you keep your credit card in sight.  

When making payment accompany the person  

concerned to the cash desk where appropriate.

4. �Check the amount before indicating agreement  

to a payment with your signature or PIN.

5. �Never just tell someone your credit card number. 

Do so only when making a purchase.

 

Payments made using your credit card’s chip and PIN are 

even more secure. You can read more about this at the front 

of this brochure.

 

SecurityStatement of account
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Card Insurance: free travel insurance package 
The Card Insurance gives you three types of insurance for 

inconvenient situations and emergencies while travelling.

n ��Flight delay insurance 

If your flight departs more than four hours late, your meal 

costs are reimbursed.

n ��Delayed baggage insurance 

If your baggage arrives more than four hours late at the 

destination, this insurance covers additional expenses 

such as clothing and toiletries. If your baggage has still 

not arrived after 48 hours, you are compensated for a 

further additional amount.

n ��Supplementary travel accident insurance 

In the event of death and certain cases of invalidity 

resulting from an accident this insurance provides for an 

additional one-off payment to you, your partner or your 

children.

A condition for this is that if you have recourse to  

ABN AMRO Card Insurance, you are travelling.  

Travel commences at the time that you have left your home 

and ends as soon as you are back there. An exception is 

made for legal assistance, which is only granted abroad. 

You can only benefit from this insurance if you pay for your 

travel and travel expenses with your credit card.

Card Support: support in the event of emergencies 
This free service offers you assistance and advice in the 

event of unexpected situations, such as loss or theft of 

travel or other documents, personal injury, illness or death.

ABN AMRO Card Support offers you support in 

the following situations:

n ��Medical information 

n ��Medical transport

n ��Advances

n ��Unexpected return to the Netherlands

n ��Repatriation in the event of death

n ��Legal assistance

n ��Medical information

n ��Visit from the Netherlands

n ��Tracing and rescue

If you believe you can claim under one of these categories of 

insurance or if you want to receive a copy of the insurance 

conditions, go to www.abnamro.nl/multicorporatecard or 

contact ABN AMRO Credit Card Services, phone number  

+31 (0)342 - 429 010. 

No risk in the case of loss or theft 
If you lose your ABN AMRO Multi Corporate Card or it is 

stolen, you must notify this immediately after discovery  

to ABN AMRO Credit Card Services on phone number  

+31 (0)342 - 429 010. As soon as you have notified the  

loss or theft your credit card is blocked immediately.  

After notification you are insured against possible misuse, 

so that you are not exposed to any financial risk.  

Should you find your old credit card again after it has  

been reported as missing, it is no longer valid. Cut this  

card in half immediately.

Insurance
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Fast replacement 
If you lose your ABN AMRO Multi Corporate Card while 

you are abroad, you can make use of the Emergency Card 

Replacement Service. You will then receive a replacement 

card within 48 hours (depending on the circumstances). 

The credit card has no PIN and is replaced automatically 

after three months by an ABN AMRO Multi Corporate Card. 

Charges are made for the Emergency Card Replacement 

Service.

Extensive Lifestyle Services
With a single phone call numerous matters are efficiently 

taken care of for you.

n �Concert, theatre and restaurant reservations 

Lifestyle Services will make reservations for you  

at Dutch restaurants, theatres and concert venues.  

The transactions are charged to your credit card.

n �Translation and interpreting service 

Looking for a good translator or interpreter in the 

Netherlands or abroad? Lifestyle Services will find  

the person you need.

n �Travel service 

Lifestyle Services operates as your travel agency before 

and during your trip. Booking or rebooking, information 

on prices, schedules and connections, the staff at Lifestyle 

Services will be pleased to help you.

n �Hotel reservations 

Lifestyle Services can reserve a hotel room for your 

anywhere in the world using your credit card particulars. 

This gives you the guarantee that the hotel will keep your 

room for you, even if you arrive late in the evening.

n �Car hire 

Lifestyle Services will give you advice and information  

on car hire. If you wish, the reservation will also be made 

for you.

 

ABN AMRO Multi Corporate Card      17

 
The extra’s provided by you  
ABN AMRO Multi Corporate Card

No charges are made for use of ABN AMRO Lifestyle 

Services. Costs incurred on your instructions, such as the 

purchase of tickets, theatre bookings or hotel stays,
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Important phone numbers

ABN AMRO Creditcard Services
+31 (0)342 - 429 010 for questions about your credit card 

and reporting of loss or theft of your credit card.

Address information 

ABN AMRO Credit Card Services 

Postbus 68 

3870 CB Hoevelaken 

Netherlands

www.abnamro.nl/multicorporatecard 

ABN AMRO general 

0900 - 00 24 (only in the Netherlands, 24 hours a day,  

7 days a week, local rate), for questions about all other  

ABN AMRO products and services. 

From abroad: +31 10 - 241 17 20.

 

www.abnamro.nl

What to do in the event of loss or theft 
n �Report loss or theft of your card immediately to  

ABN AMRO Credit Card Services on phone number  

+31 (0)342 - 429 010.

n �Always report it to the police, including when you 

are abroad. Keep a copy of the report form.

n �Inform your employer too.

Make sure that you have made a note somewhere of your 

credit card number and the phone numbers on the back of 

your credit card, so that in the event of loss or theft you can 

provide your particulars to the police and to ABN AMRO 

Credit Card Services. 

Disagree with a payment? 
If you are not in agreement with a payment indicated on 

your statement of account, contact ABN AMRO Credit Card 

Services immediately on phone number 0342 - 429 010.  

You will then receive a form on which you can dispute the 

payment.

A request for crediting of an amount should have been 

received in writing by ABN AMRO Credit Card Services 

not later than 30 days after the date of the statement of 

account.

The payment may be reversed, after which ABN AMRO  

will examine the circumstances. If it is found that the 

payment has been wrongly reversed, it will be reinstated, 

plus any costs.

What to do in the event of... 
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