Re: TIN code / Voice Response
Dear Mr / Mrs / Miss / Ms X,

We would like to welcome you as a customer of ABN AMRO Bank. We trust that your new TIN code / Voice
Response will represent the beginning of a long and pleasant relationship with our bank.

Or

Please find enclosed the new agreement TIN code / Voice Response. We trust that this will pleasantly strengthen
our relationship.

We request you to read carefully the TIN code / Voice Response agreement and the associated documents and
conditions.

If you are in agreement with the contents of these documents, we request you to sign one copy of the agreement
and to return it in the enclosed reply envelope.

If you have any further questions, please call us on 0900-0024 (local rate from within the Netherlands). If you are
currently outside the Netherlands, please dial +31-(0)10-2820723. You can also send us an email via the ABN
AMRO website www.abnamro.nl/english.

If you want to expand Telephone Banking to include the Transfer service, we request you on receipt of the access
code to take this code together with proof of identity to one of our branches, in order to arrange for this service to
be activated.

We trust that this information is useful to you.

With kind regards,
ABN AMRO Bank N.V.



