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PIN letter: YES

Subject: Your ABN AMRO Access Card

Dear Sir/Madam,

Enclosed is your ABN AMRO Access Card. This card gives you access to services designated
by ABN AMRO.

For security reasons, this card is not yet active. Here are the instructions for activating the
card.

To activate the card from a location inside the Netherlands, call our Service Line at 0900-
0024 (at the local calling rate). From a location abroad, you should call +31 (0)10-2411720.

If you see ‘PIN letter: YES’ in the upper right corner of this letter above the address details,
the letter with your PIN code will be mailed separately to the given address for security
reasons. If you see ‘PIN letter: NO’, the PIN code for your new card will be the same as the
PIN code for your last card.

As soon as the card is activated, you can start using it to access the services designated by
ABN AMRO that are available online. The Access Card cannot be used for transactions at
cash dispensers and point-of-sale terminals and cannot be used as ‘chipknip’ electronic wallet.
The General Conditions of ABN AMRO Bank N.V., the Conditions for Payment Services,
and the security instructions and information about bank cards as stated in the Information
Leaflet for Payment Services shall apply to the use of this card.

Yours sincerely,

ABN AMRO Bank N.V.

ATTENTION: THIS CARD IS NOT ACTIVE

To activate the card, please contact our Customer Contact Centre at +31 (0)10-2411720.



